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Position Description  
Nursery Retail Manager 

Directorate Dalki Garringa 

Reports to BGLC Manager Economic Development 

Location 127 Wail Nursery Road Wail 

Classification Full-time (fixed contract) 

Hours 38 hours 

Renumeration 
$50,000 - $60,000 per annum plus super + salary 
package options 

Date position description approved 26 August 2021 

 
Organisation overview 
 
Barengi Gadjin Land Council (BGLC) represents Traditional Owners from the Wotjobaluk, 
Jaadwa, Jadawadjali, Wergaia and Jupagulk peoples, who were recognised in a 2005 
Native Title Consent Determination, the first in south-eastern Australia. 

BGLC is the Federally recognised authority to speak on behalf of the Wotjobaluk peoples. 
We are also the only body in the region with the legislative authority to make legal decisions 
about cultural heritage. 

We are the Prescribed Body Corporate for the Wotjobaluk claim area, as outlined in the 
Native Title Act, giving us legal authority and obligation to work on behalf of Traditional 
Owners. 

BGLC is a Registered Aboriginal Party, as appointed by the Victorian Aboriginal Heritage 
Council, under the Aboriginal Heritage Act 2006. 
 
Caring for Country 

We are part of our Country, and our Country is part of us. Bunjil the creator, made the land, 
waterholes, animals and plants and gave Wotjobaluk Peoples the responsibility to look after 
Country and culture and keep it healthy and strong.  Country heals us to our dreaming 
stories, to our ancestors and spirits. ‘Growing What Is Good’ Country Plan. 
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Overview 
 
In 2017, BGLC took over the operation of the long established but neglected Wail 
Nursery as part of an economic development strategy to provide Traditional Owners 
with business and employment opportunities on Country. Dalki Garringa, means ‘Good 
Growing’ in the Wotjobaluk language.  
 
Key Responsibilities + Relationships 

Our Retail Nursery Manager, you will be responsible for the day to day running of our retail 
Nursery at Wail and managing and carrying out customer service, stock management and 
merchandising in the retail area and other tasks related to the nursery as directed. You will 
be responsible for/have an: - 

 
 Day to day management and training of retail nursery area and employees in that 

area;  
 ability to use point of sale equipment and other computer packages (this may 

include, but not limited to, desktop publishing, spreadsheets, word processing, 
databases, etc.); 

 Management of online retail orders; 
 Allocation of accounts; 
 Cash and creditor/debtor reconciliation; 
 Stock management & reconciliation; 
 Ordering stock; 
 Maintenance and cleaning of the retail area; 
 Preparation of sales reports; 
 Set shift rosters; and 
 Workplace health and safety at the retail nursery and other workplaces where 

nursery employees perform their duties. 
 
Essential Criteria 

 
 Qualifications In retail and/or horticulture and/ or experience in running and 

managing a retail nursery or other retail business; 
 The Retail Nursery Manager is required to keep a current Victorian driver’s 

license; 
 Intermediate level Microsoft Office skills; and 
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 Good people skills and the ability to represent BGLC in a professional manner. 
 

Professional Attributes 
 
 At all times the Retail Nursery Manager will be expected to perform their duties 

with high standards of honesty, respect, and integrity. They will maintain a 
positive attitude and be a self-starter who can work well independently and as 
part of a team; 

 The Retail Nursery Manager will maintain confidentiality and be trusted with 
sensitive information; and 

 Ability to delegate tasks and to supervise others and ensure timelines are met. 
 
Problem Solving & Judgement 
 
The Retail Nursery Manager is responsible for regular decision-making relating to the 
activities of the retail nursery, meeting customer requirements and management 
timelines. Other decisions will be made collaboratively with our Manager, Economic 
Development, and other members of BGLC management team  
as directed. 

 

Professional Knowledge 
 
The Retail Nursery Manager has: 
 Intermediate knowledge of office administration procedures; 
 Extensive Knowledge and experience in nurseries and/or production horticulture; 

and 
 Excellent customer service skills. 

 
Management of Resources 

 
 The Retail Nursery Manager will be responsible for ensuring there are 

appropriate stock levels of all products and liaising with the Nursery Production 
Manager to ensure there is stock produced by the nursery in time for retail 
operations;  and 

 The Retail Nursery Manager will manage and direct the work of other retail 
nursery staff and provide them with training to ensure they can carry out their 
duties and develop appropriate new skills in a safe working environment. 
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Occupational health and safety responsibilities:  

 In the context of OHS policies, procedures, training, and instruction, as detailed in 
the Occupational Health and Safety Act 2004, employees are responsible for 
ensuring they: -   

 Follow reasonable instructions; 
 Cooperate with their employer and report safety breaches, participate in 

investigations, and implement corrective actions according to applicable procedures 
and policies; and    

 At all times, take reasonable care for their own safety and the safety of others in the 
workplace. 

Performance Review: 

 The Retail Nursery Manager will receive performance reviews in line with BGLC’s 
performance review procedures. 

Please address selection criteria + resume to: - 

Tim McCartney 
CEO (acting) 
Barengi Gadjin Land Council 
PO Box 1255 
Horsham VIC 3400 
 
email: recruitment@bglc.com.au  
phone: 03 5381 0977 

 
 


